COURSE OUTLINE

Title: Estimator Navigational Mapping                              Course Number: APR-132UE



Credits: 3










Date: Winter 2009
Institution:                   Clackamas Community College


Developed by:             Utility Training Alliance Department



Type of program:
     Occupational Prep/Apprenticeship
Course Description:
Discover principles and concepts that govern field operations.  Explain and summarize the basics of electric utility energy systems.  Focus is on computer applications used to manage service to customers. 
Course Objectives: Instructor will:
1. Present an overview of the mapping system including:  general tools, selection, navigation and query information in FAAR; map grids; facility numbering system and map symbology.
2. Discuss the purpose and importance of the Customer Service Commitments and what ExISO9001 means to PacifiCorp. 
3. Demonstrate how to find information, explain the estimator responsibilities involved; teach and send a failure report; foster an understanding of initial RQWM searches and demonstrate locating the website.

4. Demonstrate navigation for job creation in CSS and RCMS; demonstrate how to find customer and service information; explain request types and their use; demonstrate how to find and use additional descriptions, add comments and printing; steps required to input a job

Student Learning Outcomes 

Upon completion of the course a student should be able to:

1. Apply the basic mapping system including:  the use of general tools, applying selection, navigation and query information in FAAR; map grids; facility numbering system and map symbology.
2. Explain  the purpose and importance of the Customer Service Commitments and what ExISO9001 means to PacifiCorp. 
3. Demonstrate how to find information, explain the estimator responsibilities involved; initiate and send a failure report; demonstrate an understanding of initial RQWM searches and have practice locating the website.

4. Demonstrate navigation for job creation in CSS and RCMS; practice how to find customer and service information; explain request types and their use; demonstrate how to find and use additional descriptions, add comments and printing; steps required to input a job

Length of Course:
30 lecture hours
Grading Method:
Letter Grade (A-F)
Prerequisites:
Indentured into the Line Estimator Apprenticeship program
Required Text:
TBA

Major Topic Outline:

1. OMS 1 for Estimating
2. Construction Standards
3. CSS/RCMS Design Principles 

4. Mapping Overview
